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Welcome
North East Navigation 
members merge
with WYCAT branch 

The North East Navigation Branch has 
successfully merged with WYCAT after 
a lengthy process to ensure the change 
was smooth and effi cient.

UNISON Regional Offi ce suggested 
the NEN branch would be better to 
merge with the larger and more active 
WYCAT branch. NEN members agreed 
to the merger at an extraordinary 
general meeting.

The new WYCAT members work in 
the regional North East area of the 
Canal and River Trust. Before 2012 
the service was known as British 
Waterways, a public body and part of 
Defra.

It became a charity that year, leaving 
them with responsibility for 2,000 miles 
of canal and river navigation covering 
England and Wales.

National Passenger Transport 
Forum membership provides 
strength in numbers
Negotiations for WYCAT members 
will remain the responsibility of the 
national negotiating body after fears 
they would in future be undertaken 
on a regional basis.

The Passenger Transport Forum 
negotiates with employers in the 
West Yorkshire Combined Authority, 
the West Midlands Combined 
Authority and Transport for Greater 
Manchester. (South Yorkshire PTE, 
Mersey Travel and Nexus are also 
part of the strategic element of the 
PTF.)

In 2015, Transport for Greater 
Manchester decided to withdraw 
from the national negotiating body however the Branch 
and the National Offi cer Gavin Edwards persuaded them 
to stay in but last year they started making noises again 
about pulling out of the PTF.

Branch Secretary Pam Sian said “At our annual meeting 
members wanted to keep negotiations at a national level 
to ensure the same arrangements on pay and conditions 
exist in the transport element of public services.

Continued overleaf...

Pam Sian 
Branch Secretary

Continued on page 3...Continued on page 3...
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Sharron Haigh says 
she has always 
believed in unions 
- and that the more 
activists we have, 
the stronger we  
will be.

Sharron once 
worked at the airport 
and joined a union 
but felt that particular 
organisation was not 
supportive.

Sharron said: “I was 
disillusioned and vowed 
never to join a union again 
because I feared the Thatcher 
era had crushed organised 
labour.

“We had no active branch 
based at the airport and they 
had just become complacent 
in dealing with management.”

But when she joined 
UNISON’s WYCAT Branch 
she became involved in the 
re-structure negotiations with 
management.

Re-grading was lower than 
Sharon and her colleagues 
had thought it would be. With 
the help of Andrew Coley 
(Branch Chair) and Pam Sian 
(Branch Secretary), they put 
together a campaign to be 
re-graded - and much to their 
delight, they were succesful.

Andrew encouraged her 
to take up stewards’ training  
after seeing her in action 
during the negotiations.

“I thought, why not, I will 
give it a go as I still believe in 
unions and my faith has been 
restored,” she said.

“I was apprehensive about 

the training as I am not very 
confident in groups of people 
and sometimes don’t know 
how to get my message over.

“Luckily I was on the same 
training course as Dave and 
John and although I didn’t 
know them at the time, I felt 
I had something in common 
with them as they were also 
from WYCA.

“It was great getting to 
know them and we are now 
involved in a campaign 
regarding holidays, shift  and 
premium pay.

“The week-long course at 
Commerce House was well-
structured. Feeling part of 
something that is fighting to 
make life better for everyone 
is very important and I would 
urge everyone to be a part 
of  UNISON and become 
activists like I did because 
the larger we are, the louder 
our voice will be. This is vital 
if we want to aim - like Wolfie 
Smith - to bring power to the 
people!”

*If you would like to train 
as a steward the Branch will 
give you support and advice 
throughout.

Canals in Scotland remained a 
public body, re-named Scottish 
Canals.

Members carry out a wide range 
of roles, from the Tees Barrage 
to the Pocklington Canal and the 
River Trent.

Members include planners, 
business support assistants and 
boating business managers.

Former 
NEN 
stewards 
Emma 
Bird and 
Graham 
Ramsden 
will be the 
workplace 
contacts. Emma is an 
environmental scientist looking 
after waste, fly-tipping, water 
quality and contaminated land.

Emma has worked for the 
Trust for five years and was a 
volunteer for a year before whilst 
at University. A UNISON member 
from her first day, Emma will 
undertake stewards’ training in 
October.

Graham is a project manager 
and has led large, high-profile 
projects like the re-construction 
of Elland Bridge following the 
floods of 2015/16. He has 
been active in the branch for 
a number of years, acting as 
communications officer.

“Power to the People”  
Why Sharron wants members 
to train as stewards

North East Navigation 
members merger  
continued from page 1

Emma Bird and 
Graham Ramsden
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“I spoke to West 
Yorkshire Council 
leaders asking for their 
support. I received 
a letter from Leeds 
Council leader Judith 
Blake asking why we 
wanted to stay in the 
PTF and we sent her a 
list of advantages.

“We said it gave us 
strength in numbers 
and the opportunity to 
share experiences with 
members elsewhere in 
the country.

“We need to work 
together, particularly 
considering the likely 
effects of HS2 and HS3 
rail developments,  and 
we need to share best 
practice effectively.

“The good news is 
that we are staying in 
national negotiations, 
although it is likely 
this arrangement will 
be reviewed again at 
some stage. UNISON 
were instrumental in 
delivering this outcome.

“But we are determined 
to stick with what 
we have as the most 
effective way we have of 
safeguarding members’ 
pay and conditions.”

Welcome to the latest edition 
of Hotline. We are aiming to 
produce the newsletter twice a 
year to keep our members fully 
informed of what the Branch is 
doing on their behalf.

What we hope, is that our 
members will get involved and tell 
us their personal stories so we can 
reflect people’s experiences across 
WYCAT and share them amongst 
colleagues.

As well as the important day to 
day issues our members face, we also 
want to include stories about your 
personal exploits outside of work.

We know many of our members 
engage in activities to raise money 
for good causes and we want to 
support them, so please get in 
touch and let us know about them.

Despite the huge central 
government cuts for public services 
and the thousands of jobs which 
have been lost as a result, our 
membership has never been higher 
and that is where our strength lies.

The Tories make no secret of the 
fact that they are out to destroy trade 
unions.

Their Trade Union Bill, their 
imposition of Employment Tribunal 
fees (now overturned thanks to a 
stunning legal victory for UNISON) 
and the destruction of public sector 

jobs are all direct 
attacks on us.

But we are 
busy recruiting 
new members 
and welcoming 
them into the 
Branch.

At the same 
time, we also 
need to make 
sure our retired members remain 
active and involved in all that we 
do. They have a huge wealth of 
experience and we value them very 
highly.

As you will see from this edition 
of Hotline, Emma Bird and Graham 
Ramsden have been instrumental in 
the successful merger of North East 
Navigation Branch into WYCAT 
which will further strenghthen our 
branch.

With all of us pulling together, 
from young members to retired 
veterans, we will continue to 
effectively defend our members and 
the vital services they provide right 
across the region.

So please enjoy the newsletter 
and please give us your views and 
stories so we can make sure we are 
covering what you need to know about.

Pam Sian

A word from the Branch Secretary 

Pam speaking at 
WET Conference

National 
Passenger 
Transport 
Forum 
Continued  
from page 1

Pam Sian ext  345
Andrew Coley ext 221/450
Andrew Clark
Sean Coneron
David Dunwell  
Wendy Dunwell ext  338
Andrew Goring  ext  310 
Steve Freeman
Darren Jones
Bernadine Kelly ext  324
Carl Mitchell
Oya Ozmemis  ext 1727
Joanne Walsh ext   248
Lynn Cooper   ext  1823

Caroline Pintar  ext  1827
Noel Collings 
Heather Briggs  ext 1809
John Buckle ext 1776
Sharron Haigh
Emma Bird (NEN)
Graham Ramsden (NEN)

Please note some stewards 
do not have an office number.  
All officers and stewards 
can be contracted by email 
on firstname.lastname@
westyorks-ca.gov.uk
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Branch 
Young 
Members’ 
Officer 
Heather 
Briggs is on 
a mission 
to get other 
young 
people 
active in 
WYCAT.

After two years in the position 
Heather says she has had 
“a great time and met some 
wonderful people” - as well as 
learning much more about why 
UNISON is so vital to the future 
of public services.

Heather said: “I became Young 
Members’ Officer a couple of years 
ago when I was invited to attend 
the Branch Executive meeting.

“I was a bit wary at first as I 
wasn’t sure what it all meant and 
how much time it would take up 
from my job.

“But I soon found out I 

enjoyed learning about what was 
happening and what issues were 
affecting young members.

“I went along to the young 
members weekend in 2015 and 
had such a good time, met so 
many wonderful people and 
found out so much about what 
young members can do.”

Heather reassured other young 
members that attending the 
national Young Members’ Forum, 
helping to put together stories 
for HOTLINE and taking part in 
Branch Executive meetings is not 
as much hard work as it sounds.

She said: “The annual Young 
Members’ Forum is in May and it 
is a great networking opportunity. 
All your accommodation and 
travel is free.

“You can also attend other 
seminars and conferences that 
the Branch is eligible to attend.

“It is so important that young 
members continue to be active. 
They are the future.

“I retire from the post in 
February 2018 and I am so glad  

I took the role on.
“I’ve discovered so much 

about what affects young 
people, from pay differencials, 
harassment and discrimination, 
and housing problems.

“It has also enabled me 
to develop through training 
opportunities and a support 
network of members throughout 
UNISON.”

*If you would like to become the 
Young Members’ Officer, and 
would like more information 
please speak to Heather Briggs 
on 0113 348 1809 or email on 
heather.briggs@westyorks-ca.
gov.uk. You must be under 27 for 
the entire term of office (an AGM 
is held in February each year).

The future is young members - the future is you! 

WHERE:
Canal & River Trust Leeds Office
Fearns Wharf, Neptune Street
Leeds, West Yorkshire
LS9 8PB
 
WHEN:
Tuesday 26th September  
11:30 – 13:30

Come and speak to us –  
All staff are welcome.

If you’re not already a UNISON 
member you can find out about the benefits  
of joining the UK’s largest trade union.

Already a member? Come and tell us what you 
think about the recent merger and the zero 
tolerance approach to bullying.

Anyone who recruits a friend will receive £20 
through our ‘recruit a friend’ offer and will also 
be entered into our prize draw to win a family 
weekend break to UNISON’s Croyde Bay Hotel 
in Devon (T&C’s apply. Come and see us for 
more information.)

UNISON will be visiting 
Canal & River Trust staff 
in Leeds this month!
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The Branch welcomes Regional 
Organiser Dean Harper and Area 
Organiser Brendan Cafferty who 
are here from Regional Offi ce to 
support us.

Dean is an experienced RO and 
has worked throughout the region, 
including Sheffi eld and Bradford 
local government branches.

He is currently also the RO for 
the Leeds Local Government and 

St Anne’s branches.
Branch Secretary Pam Sian said: 

“I am delighted we have the support 
of Dean and Brendan who have so 
much experience in the job.

“We like to work as a team 
and I know they both share that 
philosophy so I’m sure we will 
continue to succeed and continue 
to recruit and strengthen our branch 
into the future.”

UNISON Regional Organiser Dean 
Harper says our Supreme Court 
triumph shows exactly why people 
should fl ock to join us.

The Supreme Court unanimously 
affi rmed that the government 
had acted unlawfully and 
unconstitutionally when, in 
coalition with the Lib-Dems, it 
introduced the fees four years ago.

Whitehall will now have to 
reimburse £32 million worth of fees 
it has collected since 2013.

Dean said: “The then Tory justice 
secretary Chris Grayling introduced 
fees of up to £1,200 for taking 
cases to tribunal. Predictably, 
this led to a 70 per cent fall in the 
number of cases that were brought.

“Thousands of people have 
been priced out of gaining justice 

against employers who have 
treated them unfairly in all the ways 
we are accustomed to tackling.

“But because UNISON is strong 
and tenacious in our pursuit of 
justice we have gained a huge 
victory for our members and for 
working people in general.

“I know we will all make 
colleagues aware of the importance 
of being in UNISON using this 
victory as a classic example of why 
they should join us.”

UNISON General Secretary Dave 
Prentis said of the Supreme Court 
ruling: “UNISON took the case on 
behalf of everyone who’s ever been 
wronged at work, or who might be 
in future.

“Unscrupulous employers no 
longer have the upper hand.”

Health and Safety 
inspections take 
place in all WYCA 
workplaces 
throughout the year.  
These inspections 
are carried out by 
your UNISON rep 
and a member of the 
management team. 

If you have any 
health and safety 
issue you should 
always raise this with 
your line manager 
or UNISON rep as 
soon as possible. 
Inspections are 
also a good 
time to mention/
remind others what 
concerns you. To 
help you with this 
we will be keeping 
you updated with 
inspections that have 
already happened 
and ones that are 
scheduled to take 
place.

Health 
and Safety 
Matters

Fantastic legal victory for UNISON in 
employment tribunal battle hailed by 
workers everywhere

Welcome to Dean and Brendan



page 6

Branch Health and Safety Rep 
Bernardine Kelly is dedicated 
to educating employers and 
UNISON members about the 
importance of the subject.

Bernie points out that increased 
life expectancy, rising retirement 
ages and poor pension provision 
will see more people having to 
stay in work as they age.

Bernie said: “It is likely in 
future that there will be more 
workers with disabilities and 
long-term health problems 
meaning rehabilitation and return 
to work will be of increased 
importance.

“That is why we must do all in 
our power to ensure workplaces 
are well designed for good health 
and safety standards to be 
maintained.

“That is also why I became 
a steward in 2015 and as my 
background at that time was 
Health and Safety administrator 
at WYCA I agreed to become 
H&S rep.”

Bernie regularly undertakes 
H&S inspections at Wellington 
House, City Exchange and bus 
stations across West Yorkshire.

She also attends and reports 
to WYCAT Health and Safety 
committee every month to raise 
issues affecting members.

For example, recent 
discussions have included:

• Tackling anti-social behaviour 
at Bradford Interchange

• Concerns about buses being 
left unattended, some with 
their doors open, posing a 
risk of them being used as 

“vehicles” for terrorist attacks, 
as happened in London

• Reports of a bus driver 
contacting the police after 
First seemed unconcerned 
that a row of unattended 
vehicles with open doors had 
been “abandoned” near the 
Corn Exchange in Leeds.

Bernie said: “H&S reps are 
required by law to attend 
inspections and should be 
consulted about any moves or 
changes to offices.

“What we do is not just 
an event or training exercise, 
it is central to ensuring H&S 
standards are met.”

In 2015 Bernie and other 
reps launched the “Are you 
sitting comfortably” campaign 
which resulted in new chairs 
replacing worn ones. They also 
ensured people had completed 

their Visual Display Equipment 
assessment and at the same 
time recruited new UNISON 
members.

And for the European Health 
and Safety week in 2016, the 
Health and Safety Committee 
invited members to submit their 
suggestions for improvements.

Many members replied and 
the winner was the one who 
stressed the importance of lone 
workers carrying personal alarms. 
The branch then issued alarms to 
members who required them.

Bernie said: “This is such a 
vitally important subject and I 
really enjoy my role.

“I know some people think 
it is quite staid and dry but it 
affects every one of us and I 
am committed to educating 
employers and members on the 
importance of Health and Safety 
in the workplace.”

Berni is keeping members’ health  
and safety at the top of the agenda 
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CONFERENCE SPECIAL
Reports on the WET and NDC Conferences 

by Andrew Coley and Wendy Dunwell

WYCAT BEC members were delegates or visitors to WET. From Left to Right: Andrew Clark (Visitor); 
Andrew Coley (Branch Delegate); Pam Sian (WETSGExec); Heather Briggs (Young Members 
Delegate); Oya Ozmemis (Branch Delegate); Caroline Pintar (National Women’s Committee); Andrew 
Goring (WETSGE); Wendy (not here was off doing SOC work so missed the photo call!)

I’ve been a delegate to WET 
conference I think about 4 years 
ago, when it was in Liverpool. 
Back then we had a very small 
delegation of just me, along 
with Pam and Andrew Goring.  

This year there was there was 
myself and Oya Ozmemis as 
delegates from the branch to 
WET, Heather Briggs as National 
Young Members delegate, 
Caroline Pintar there from 

National Women Committee, 
Wendy Dunwell on Standing 
Orders Committee (SOC) and 
Andrew Clark as a visitor. Andrew 
Goring and Pam Sian were there 
in their capacities of WET Service 
Group Exec (WETSGE) members.

I spoke to two motions and 
moved a third – with members 
from the branch in total speaking 
to or moving eight motions.
This year conference was 

addressed by Assistant General 
Secretary Roger McKenzie.
I’ve seen him speak before and 
he was very inspirational. He did 
not disappoint at WET.  

He spoke on the subject of 
organising and how it is only though 
organising that we can support 
and protect our public services and 
our terms and conditions – using 
the pensions strike in 2009 as an 
example of this.

Andrew Coley kicks off with a review of the WET Conference  
(Water, Environment and Transport)...
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Roger highlighted the challenges 
that we have always faced as 
Trade Unionists but that the 
only way that working people 
have got anything is by standing 
together to demand better terms 
and conditions. People have had 
to fight, not for a revolution, but 
for the simple things like putting 
bread on the table and equality 
for all. 

To do this we need to organise. 
Branches are changing and this 
can make organising especially 
difficult as some branches now 
have in excess of 250 employers 
making it difficult for members to 
talk to one another. The changing 
nature of the public sector means 
that UNISON is now the largest 
union in the UK – this makes it an 
imperative to organise to fight for 

facility time.

On a personal 
note, Roger 
spoke about 
how his parents 
had told him 
to join a union 
and his first job 
on a building 
site. Roger had 
been sent to 
collect the union 
subs on pay 
day. This was 
a challenging 
task for a 
young black 
lad in the 70’s, it is a school of 
hard knocks but his family were 
right when they said, if he was in a 
union ‘someone’s always got your 
back’. Having that knowledge, 

being part of a union gave him 
confidence and it gave him 
strength. If you ever get a chance 
to see Roger speak, you will not 
be disappointed.

WET conference review continued from page 7...

Pam Sian (Branch Secretary) 
addressing the WET Conference

National Delegate Conference

This was my first ever time as delegate to NDC and it is certainly a different experience to that of a visitor. 
Firstly you have to be aware as to what is going on around you a bit more, what motions are likely to come 
up that day, are you likely to have to get up or are you going to have to swap with the sharer. Secondly, 
from down on the conference floor you do not get such a good view of the podium and spend most of the 
time looking at the TV projections to see what’s going on!

Tuesday
Conference opened for proper 
with Dave Prentis, the General 
Secretary, making a speech to 
conference. Firstly he welcomed 
us all to a Tory free Brighton which 
got a big cheer.  He talked about 
the Grenfell Tower tragedy which 
highlights the stark contrasts in 

our society between some of the 
poorest in our society only living 
within spitting distance from 
millionaires.

He touched on the recent 
terror attacks in London and 
Manchester and how terrible 
events had actually brought 
people together, communities 

helping each other, with UNISON 
members in the emergency 
services coming into work on 
their days off or running towards 
the danger to help members of 
the public. All the time the Prime 
Minister had remained silent.

He said he believed the reason 
for Labours better than expected 

Andrew Coley reviews NDC...
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results in the General Election 
were because Jeremy Corbyn 
was seen as ‘a kind and decent 
man’. The electorate had seen 
this and responded to it by voting 
for ‘kindness and compassion 
and hope’ instead of the Tory’s 
austerity and division.

He pointed out that Corbyn is 
UNISON’s man and the Labour 
Party manifesto was very much a 
UNISON manifesto – the only item 
that the union was against was 
the renewal of Trident because it is 
such an enormous waste of money. 
He pointed out that 10 new MP’s 
are backed by UNISON including 
Eleanor Smith, a black woman, 
a UNISON member, former chair 
of National Labour Link who has 
taken Wolves SW which was Enoch 
Powell’s old seat.

He highlighted achievements 
of activists and members across 
the country, in Northern Ireland 
they are involved in the ongoing 
peace process, disputes involving 
teaching assistances in Derby and 
Durham – soon to be settled. He 
pointed out that the draconian 

new TU laws will not stop 
UNISON taking action when we 
need to do it. UNISON needs to 
come together to fight the TU Bill.

He spoke about unity with the 
WASPI Campaign, internationally 
with Cuba and Palestine. Quoting 
Fidel Castro: ‘Only unity can win 
victory.’ Because of the election 
he was sure we wouldn’t face 
another 5 years of austerity. This 
year UNISON would smash the 
pay cap as the tide is turning, 
people realise our message is 
right.

He finally paid tribute to Eric 
Roberts, UNISON’s president who 
died in November 2016,  just 5 
months into his term of office.

Dave finished his speech 
paying tribute to all the activists 
out there working hard day in 
day out to represent interests of 
members. He called them giants.

As usual Dave Prentis’s speech 
was very heart felt and inspiring. 
Although he is maybe not a natural 
orator, the quiet thoughtful way 
he delivers his speech and his 
passion for the cause is palpable.

WEDNESDAY
Debates on Wednesday included: 
UNISON and the WASPI 
campaign; Pay In-work Poverty. 

First thing there was a lot 
of discussion about quite 
a few emergency motions 
that had been submitted to 
conference. Surprisingly not one 
of these concerned the Grenfell 
Tower disaster, although that 
said there was a debate on 
Wednesday regarding housing 
that concentrated very heavily 
on the flats and the problems 
surrounding council housing in 
general. Most of the emergency 
motions concerned the General 
Election result.

It was agreed by all the 
branches submitting these 
motions to composite the 
motions. One emergency motion, 
‘Eclipse the S*N Campaign’ was 
rejected by Standing orders – but 
referred to the NEC. Liverpool 
City, the branch who submitted 
this motion, didn’t want this and 

Continued overleaf...
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appealed, this was another one 
that went on for a large part of 
the week. Finally on Friday it 
was agreed the motion could 
be heard, which was the last 
motion of the conference. There 
was passionate debate with 
contributions from delegates, 
many of whom were at 
Hillsborough or had relatives who 
survived or were killed.

On Wednesday afternoon 
there was a debate about 
the underfunding of council 
housing. I live in a tower block 
and have in the past been Chair 
of my Tenants and Residents 
Committee in Little London. I 
believed I had a point of view 
on this issue, that needed 
expressing, so tried to get up to 
speak to this motion.

There were 4 amendments 
to this motion and the first 
speaker to get up was in tears 
as she spoke about the goings 
on in Kensington and Chelsea. 
Anyhow, after 27 speakers I 
didn’t manage to speak however 
it was an education going up to 
rostrum control and seeing all the 
milling about waiting to speak.

Thursday
For me the highlight of the day 
was a speech given by guest 
speaker Stephen Lewis who 
was the former UN Secretary 
General’s special envoy for HIV 
and AIDS in Africa. He was also 
Deputy Exec Director of UNICEF 
and Leader of the Ontario New 
Democratic Party.

Stephen came to address 
conference in his capacity of 
co-founder and co-director 
of international advocacy 
organisation, AIDS Free World. 

He spoke with great knowledge 
and passion about a campaign 
his organisation has been 
running since 2014 to get the 
International Labour Organisation 
(ILO) to recognise child marriage 
as a form of child labour.

He explained how every year 
across the globe 15million girls 
are forced into child marriage, 
it involves practices similar to 
slavery, trafficking forced or 
compulsory labour and hazardous 
work. Many of these practices 
go on in countries where child 
marriage is illegal, but the law is 
ignored or not enforced.

His organisation is 
championing this cause because 
they have very strong evidence 
that this brutal immoral practice is 
also responsible for the spreading 
of AIDS across the world and its 
elimination would reduce the vast 
numbers of people infected by 
this terrible disease.

Later on Thursday conference 
debated Motion 59 which 
called on UNISON to join the 
campaign to change the ILO’s 
views on child marriage. This 
was a very emotional debate with 
one delegate in particular talking 
about her own experiences as her 
estranged husband has attempted 
to take their young daughter back 
to his own country where she 
fears her daughter will be married.

Friday
This was the big day, which many 
delegates were waiting for. The 
hall was packed to the rafters 
and extra security was on all the 
entrances. I’d like to think this was 
because I was due to speak on 
the debate about Mental Health 
Champions, but alas it was more 

due to the fact that some bloke 
called Jeremy Corbyn was on the 
agenda to address conference.

As it turned out I did get 
to speak on the penultimate 
motion before the Leader of 
the Opposition arrived in the 
Conference Hall. So I can honestly 
say I was one of the warm up men 
for him.

As for my contribution I’m glad 
I got up to speak, although it was 
quite scary, once I’d got up on the 
podium the 3 minutes whizzed 
by. I hope my contribution 
added to the debate somehow, 
but as it was my first go I was 
concentrating so much on saying 
the right words in the right order 

Andrew acting as warm 
up man ‘Anyone here 
from Runcorn?’

Oooh Jer-er-my Cor-byn
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and putting one foot in front of the 
other, I really can’t say.

Anyhow, Jeremy Corbyn turned 
up a bit late, but made a fantastic 
speech. He’s a former member of 
NUPE and describes himself as a 
UNISON man.  It is great to hear a 
politician say, loud and proud, that 
they think the unions have made 
a positive contribution to society 
and the country as a whole. He 
spoke about the Tories problems 
and how the Labour Party will be 
fighting them every step of the 
way.

It was a great speech that you 
can find out there on YouTube, 
finding him doing an impromptu 
speech outside the conference 
hall to the gathered crowd is 
very easy and Wendy Dunwell 
managed to film this as well.

Conclusion
I really enjoyed being a delegate 
this year. I know this sounds 
very nerdy, but I find conference 
really exciting! Yes, sometimes 
the debates are a bit one sided, 
but this year there were a couple 
of debates where people got up 
to speak against motions – that 
weren’t rule changes. Two people 
in particular stand out. One who 
lost her temper at the podium and 
was actually asked to watch her 
language, and another delegate 
who got up to speak against a 
motion welcoming 50 years of 
the abortion act. He made some 
comments that led to a great deal 
of unhappiness in the hall, which I 
think the chair handled very well.

 I highly recommend you try 
and attend conference, certainly 
as a visitor, to get a taste of the 
whole event and see how the 
union functions. I don’t think 
you’d be disappointed.

Fringe events are basically 
lunchtime or evening 
workshops that present 
various issues. Most 
days there were half a 
dozen different events, so 
something for everyone. 
Here’s just a taste... 

Guarding Against Stress –  
a toolkit for success
Chaired by Pam, this was 
a guide to UNISON’s new 
tool kit designed for Rep’s to 
ascertain the extent of stress 
related issues at work. It looks 
at ways of combatting stress 
as well as finding solutions to 
employer’s lack of enthusiasm 
or reluctance to tackle stress.

Cuba and Venezuela: 
Resistance and solidarity 
under threat
I attended this evening fringe 
last year.  This year the event 
was again attended by Dr 
Fransisco Dominguez, from 
the Venezuela Solidarity 
Campaign and Santiago Badia 
Gonzalez – General Secretary 
of the Cuban health workers 
union SNTS, and Dulce Maria 
Iglesias Suarez from the Cuban 
admin workers union, SNTAP. 

The event was hosted by 
Thompson solicitors and 
Havana Club rum and coke 
was provided for all attendees 
(just one glass).

What was fascinating about 
this meeting was listening to 
the Cuban guests describe the 
work of their unions – which 
amazing to a westerners ears 
sounded like they were very 
much responsible for running 
the health services and public 
services – comrades the 
worker’s paradise has arrived 
and its in Cuba! The speakers 
also warned of the fear of 
Trump and how the USA is 
still attacking the country 
through its blockade and any 
minor advances made under 
Obama are being rolled back 
by Trump.

Tackling the housing crisis
This presentation was 
Chaired by Jane Carolan 
from UNISON’s NEC with 
contributions from Kate Webb 
of Shelter and Ruth Cadbury 
MP, at the time shadow 
housing minister. The speakers 
initially talked about how the 
housing and homeless crisis 
had be fuelled by Tory policies. 
They then spoke about ways it 
could be combated.

I thought this would be a much 
better attended meeting than 
it actually was, but there was 
some interesting contributions 
from the floor – and even I got 
to vent my spleen about my 
experiences in council housing 
in Leeds.

The Fringe Events
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As a result of UNISON raising 
concerns about the recent 
survey of Canal and River 
Trust staff which highlighted 
the fact that 25% of staff 
have experienced bullying in 
the past twelve months, the 
employer has decided to adopt 
a zero tolerance to bullying 
and harassment. 

The results refl ected similar 
fi ndings when UNISON carried 
out our own survey where it was 
found that 41% of respondents 
identifi ed they were suffering 
from workplace stress and a 
number of staff were having to 
take time off to recover. 

This is a really important 
move on the Trust’s part as it 
clearly shows management 
take the issue of bullying and 
harassment very seriously. It also 
demonstrates their intention to 
try their very best to eradicate 
this awful behaviour from the 
workplace. 

Bullying as anyone who has 
experienced it will tell you can 
be all consuming it can take 
over your whole live. Many of 
our members who have been the 
subject of bullying tell us that it 
has a profound effect not just 
on their health and wellbeing 
but also on their loved ones who 
usually bear the brunt of the 
persons anger and frustration 
at not being able to get the 
bullying to stop. Many members 

tell us that they struggle to 
cope with day to day life and 
struggle to concentrate. No one 
should underestimate the effect 
bullying has on a person, it can 
be completely life changing 
therefore the stance the Trust 
are taking is very commendable 
and UNISON applauds them for 
doing so. 

In addition to the zero tolerance 
stance other important changes 
have been driven by the UNISON 
reps, these include 

• A confi dential helpline staff 
can call being set up

• Diversity and Inclusion 
workshops being delivered 
across the country

• A specifi c module on Bullying 
on the Diversity & Inclusion 
elearning on the Trust’s Ed

• Face to face training on 
bullying and harassment

• In the process of creating a 
taskforce of specially trained 
managers/union reps who 
will be able to investigate 
allegations of bullying

• A mini pulse survey in 
October which will look to 
get more detail about the 
instances of B&H

We sincerely hope these 
measures reassure UNISON 
members that we are doing 
everything we can, along with 
the employer to eradicate any 
bullying within the Trust. 
I can confi rm that UNISON will 

continue to work in partnership 
with the Trust to hopefully make 
this happen.

UNISON wish to thank 
management in the Trust for their 
positive response to the results 
of the survey. Many employers 
fail to take the issue seriously 
and therefore fail to act that 
clearly isn’t the case with the 
Trust. 

If I had a pound for every time 
management have ignored the 
results of a bullying survey, 
not upheld a grievance about 
someone being bullied or been 
told that it was merely robust 
management not bullying I 
would be a very rich Regional 
Organiser. 

Dean Harper
UNISON Regional Organiser

Regional Organiser Dean Harper commends 
the Canal & River Trust for adopting a 
zero tolerance approach to bullying and 
harassment in the workplace


