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What a month March was, while MPs got 
lost down the rabbit hole, UNISON and its 
members kept focus on the many other 
problems affecting Britain’s workers. For 
most of us, the month was dominated by 
the madness of Brexit as it came to its 
heated head.  
 

As March closed the UK hadn’t left the EU on 
time, but the shenanigans dominated the 
headlines. 
 
That said, Brexit wasn’t the only issue the 
country faced.  The tragedy for those who 
need a better health service, well-resourced 
schools and action on crime is that the Prime 
Minister and her government are the ones 
failing to act – or worse, they are the root 
cause of so many of society’s most pressing 
problems.  Yet the continuing Brexit-based 
incompetence means no other crisis is 
receiving the scrutiny it should. 
 

Throughout the month, UNISON found itself 
routinely trying to address problems such as 
poverty wages and exploitative working 
practices and the impact of council cuts. 
At the front line, more than 40 staff at 
Liverpool Women’s Hospital joined a strike  
(see page 6) 
 

In our own sector Environment Agency staff 
were asked if they would be prepared to take 
industrial action (see page 6) 
 

In March UNISON launched its Bridge the 
Gap campaign, which offers an online tool 
that helps activists take practical steps to 
make their workplace more equal. 
 

As reported last month, the Stress Survey is 
now completed. Currently numbers are being 
crunched and difficult sums added up, but we 
should have the results for you by the May 
edition. 

This year’s survey didn’t include space for 
comments, but if any of you wish to contribute 
a comment you can email unison@westyorks-
ca.gov.uk 

This day is marked on the 

28th April.  It is 

commemorated all over the 

world, rallies, events, 

demonstrations and vigils 

are held. 

 

In 2019 it is still a sad story to 

report that despite all the war 

zones in the world, more 

people will die at work than those in war.  With many 

of those dying not because of a tragic accident but 

because their employer didn’t ensure that the work 

place was a safe place to work. 

 

The ethos behind every Workers Memorial Day is 

“remember the dead; fight for the living” 
 

The theme for this year is “dangerous substances—

get hem out of the workplace” 
 

Many substances which are still in use in some 

workplaces can cause illnesses such as asthma or 

dermatitis.  Whilst two of the main issues of 

dangerous substances remains asbestos and the 

diesel exhaust there is also the possible use of 

dangerous components in cleaning fluids and dust in 

general.  Something we should all be aware of as we 

come closer to the office refurbishment. 
 

The TUC have published some guidelines and these 

can be found at www.tuc.org.uk 
 

More on page 5 



Members take industrial Action 

More than 40 
female staff 
(cleaners, 
catering staff, 
porters and 
security 

officers) at Liverpool Women’s Hospital staff have 
taken a series of one day strikes since 25 
February following a unanimous vote in favour of 
striking.  The staff are employed by the private 
company, OCS) feel provoked into strike action by 
the refusal of OCS to pay them the NHS rate for 
the job. 
 
OCS staff on the minimum wage are paid £1 an 
hour less than if they were on the NHS rate – 
which costs them up to £2,150 this year alone. 
 
UNISON has recently learned that managers 

employed by OCS have seen their pay increase 
by more than 10% since the company took over 
the contract. Managers now enjoy salaries close to 
£50,000, while frontline workers are struggling to 
get by on the minimum wage. 
 
Kerry Cornwall is a catering assistant at the 
Liverpool Women’s Hospital, employed by OCS 
and is taking part in the strike. She said: “An extra 
pound an hour would mean I can possibly take my 
kids on a small break, or make their birthdays or 
Christmases a little more memorable. “It wouldn’t 
make me rich, but it would make my life a little 
richer by taking some of my constant financial 
worry away. 
“And I do play a part in keeping our NHS going. 
It’s only fair that I should get NHS pay.” 
 

Environment Agency members have recently 
undertaking a ballot in regard to industrial action 
after a below-inflation pay rise was forced on staff 
earlier this year. 
 
Staff overwhelmingly backed industrial action in 
their demand for a fairer offer than the 1.3% rise 
they were given back in January.  More 
than 85% of votes cast supported taking action, 
which includes stopping unpaid overtime and 
work travel during personal time. 
 
Senior managers at the Agency have refused to 
make a better offer or hold further talks, despite 
repeated UNISON efforts. 
 

Staff are angered their pay falls short of increases 
given to other public sector workers. Those doing 
the same job at the Scottish Environmental 
Protection Agency, for example, have agreed a 
3% rise for low-paid workers and 2% for higher 
earners. 
Since 2010, Environment Agency workers are 
20% worse off as their wages have failed to keep 
pace with prices. 
 
UNISON national officer for the environment 
Andrew Dobbie said: 
“Workers have spoken very clearly to reject this 
offer. The Agency must reopen negotiations to 
give them what they deserve. “These are staff 
whose vital work makes a difference to 
communities across England, protecting them 
from flooding and tackling pollution. “They 
deserve to be treated like their colleagues in local 
government and the Scottish Environmental 
Protection Agency, who have been given proper 
increases.” 



 
NEC 2019 election – Notification of voting 
Ballots are to take place for contested seats on the 
National Executive Council 
 
Voting Process 
Members not on the UNISON central membership 
system on 15 January 2019 will not be eligible to 
vote in these elections. Only full members are 
eligible to vote in this election. 
 
Ballot papers 
Ballot papers will be sent to members’ home or 
other notified address. Members will be provided 
with a pre-paid envelope for the return of the ballot 
paper to the Independent Scrutineer. All voting will 
be by post. 
 
The despatch of ballot papers to individual 
members will begin on 15 April 2019. 
Where members have previously requested (via 
the RMS) materials in a special format e.g. in large 
print, they will automatically receive the ballot pack 
in that format. Any additional requests should be 
made to the ballot helpline. 
 
Ballot Helpline 
If individual members have not received a paper by 
29 April then they should contact the ballot 
helpline operated by UNISON direct on the 
following telephone number: 0800 0857 857. 
Members with hearing difficulties can use 
textphone 0800 0 967 968. 

 

Members should try to have their membership 
number to hand when telephoning. 
The latest point at which members can request a 
ballot paper is 12noon on 14 May. 
Please note that the ballot helpline can only deal 
with queries from individual members.  
 
Close of ballot and result 
The deadline for receipt of ballot papers by the  
Independent Scrutineer is  
5pm on Friday 17 May 2019. 
 
The results will be available on 4 June 2019  
and the successful candidates will take office at  
the close of National Delegate Conference 2019. 

 

The Holiday Season 

A member of staff recently contacted UNISON with a question. In Delivery 
a newsletter has been circulating and one of the items said 
 
‘Annual Leave 
A final reminder to all staff that the leave year ends on the 31

st
 March. 

Staff are able to carry a maximum of 5 days leave over, to be used by the 
end of June. Any additional unused leave will unfortunately be lost.’ 

 
The member was confused because they could find no such rule in the Authority’s leave policy. UNISON 
raised this question with the employers and we received the following response: ‘….there was an error 
in the original communication.  They are going to rectify this in the next newsletter, being clear that there 
is no requirement to take this leave before the end of June.’ 
 
We’re grateful to the member who highlighted this error and would ask all members to get in touch if 
they spot any other errors in the future. 

2019 National Executive Council 

(NEC) Elections 



Up to 50,000 people die each year in the UK from work-
related ill health and accidents.  Although few UNISON 
members die in workplace incidents, many suffer 
injuries and work-related ill health. 
 
These affect them and their families. 
 
Health and safety in our workplaces also protects those 
in the wider community. Whether it is a hospital, school 
or care home, our elderly and vulnerable relatives, our 
children and our communities are also protected by 
measures intended to keep everyone safe from harm. 
 
UNISON knows that the key to providing a good and 

safe service is well-trained 
employees who have the time and 
protective equipment to do their 
job properly. 
 
How can you mark International 
Workers’ Memorial Day and 
support the campaign for safe and healthy work? 
 
So join our ongoing campaign for safe and healthy 
work.   
https://www.unison.org.uk/unison-health-and-
safety/ 

DO YOU HAVE A HEALTH & SAFETY CONCERNS? 

Contact UNISON H&S Officer Bernardine Kelly or Pam Sian in the UNISON office. 

Almost two-fifths of UK businesses have seen an 
increase in stress-related absences over the past year, 
with managers and management style increasingly 
being blamed, a CIPD (Chartered Institute of Personnel 
and Development) survey has found. 
 
The “worrying increase” in management style as a 
cause of workplace stress is a sign businesses need to 
invest in training and supporting managers, the report 
said, as well as focus on what organisations can do to 
prevent all forms of absence. 
In its latest Health and Wellbeing at Work report, which 
surveyed 1,078 people professionals, CIPD and 
Simplyhealth found 37 per cent of businesses had seen 
stress-related absence increase last year. 
 
The majority of respondents said heavy workloads (62 
per cent) were to blame – a problem they frequently 
attributed to managers – while 43 per cent said 
management style was a direct cause of stress, up from 
32 per cent the previous year. 
 
Rachel Suff, senior policy advisor at the CIPD, said it 
was important not to blame managers, but to recognise 
the gap between the training businesses provided and 
the expectations placed on managers. 
 
“[We have to] question the lack of investment, training 
and ongoing support and recognition for managers in 
supporting people’s health and wellbeing, because they 
play a really important role on a day-to-day basis,” she 
said, adding that people management was too often 
“bolted on” to the role of line managers. 
“So much of management now is devolved down the 

line. They really need to know what the policies are, 
how to signpost for help if they’re ill, and how to make a 
reasonable adjustment for somebody.” 
 
The survey found just 50 per cent of organisations 
trained line managers to manage stress, while 37 per 
cent trained them to spot the warning signs of 
presenteeism, and 40 per cent to support employees 
with mental ill health. 
With numbers like this, Suff said, it was no surprise that 
levels of confidence from HR professionals in their line 
managers was low. 
 
Only 30 per cent of respondents agreed or strongly 
agreed managers were confident to have sensitive 
discussions and signpost staff to other sources if they 
needed help, and just 18 per cent said they agreed or 
strongly agreed line managers were confident and 
competent to spot the early warning signs of mental ill 
health. 
 
This year’s survey also found presenteeism was still 
high in the workforce, with 83 per cent of respondents 
having observed it and 25 per cent saying the problem 
has worsened, while almost two-thirds (63 per cent) had 
seen incidents of leavism, where employees use 
holiday time to catch up on work. 
 
In all, two-fifths (40 per cent) of organisations reported 
having a standalone wellbeing policy, the same 
proportion as last year. 
 
By Francis Churchill, CIPD website 9th Apr 2019  

Management style increasingly blamed 

for stress-related absence  



NASA Announces 

first all female 

space walk 

Anne McClain and Christina Koch were the 
women schedule to make it in to the history 
books by taking part in the first ever all female 
space walk which should have happened on 
March 29

th
 2019. Believe it or not the walk has 

been delayed due to NASA issuing only one 
space suit but changing the itinarary from two 
one person  walks to one two person walk (how 
NASA thought they were both supposed to fit 
into one suit is still to be worked out!( 
 
 Kristen Facciol, a Canadian Space Agency Flight Controller, was expected to be on the console at 
Johnson Space Centre in Houston Texas, providing support to the two women during their seven hour 
spacewalk. 
 
The women’s walk should have been second space walk of three scheduled to happen during the trip 
the first one unsurprisingly will be done by two male colleagues. Space walks are usually conducted 
for repairs, testing equipment and conducting experiments.  There are no immediate plans to 
reschedule the first all female space walk. 

Virgin Atlantic -  female cabin crew go make-up free 

Female cabin crew members have always had 
strict guidelines on how they should present 
themselves for work which usually involved 
nothing short of perfection from their perfectly 
made up faces, perfect hair, perfect nails, perfect 
height, perfect figures and perfect uniforms 
designed to make them look as sexy as possible 
but Virgin Atlantic are about to make all that 
change. They are moving away from the 
sexualisation and objectification of female staff 
members and allowing them to be free to express 
themselves at work, even allowing them to wear 
trousers if they choose to do so. 
 
In 2018 a survey by the Association of Flight 
Attendants highlighted the fact that nearly 70% of 
flight attendants had suffered sexual harassment 
at some point during their working life, 68% of 
those stated it had happened three or more times 
in the past year and a third of those said it had 
happened five times in the past year. Staff also 

reported being propositioned by customers asking 
them to take part in sexual favours, fantasies, 
videos and photographs. 
 
Mark Anderson, Virgin’s Executive Vice President 
made a statement saying the company had been 
listening to the views of staff members and the 
new changes to the styling and grooming policy 
would reflect their comments. The new guidelines 
will enable the staff to feel more comfortable at 
work. 
 
Staff can still choose to wear makeup and there is 
a colour palette available for them to work to. 
 
Easyjet and Ryanair are said to be quite relaxed 
with their policy on makeup but British Airways 
reportedly requires women to wear makeup, 
groom and maintain their eyebrows and conceal 
blemishes when possible but they do allow women 
staff members to wear trousers. 

https://www.globalcitizen.org/en/content/nasa-schedules-first-all-female-spacewalk/?
utm_source=Iterable&utm_medium=email&utm_campaign=UK_8_March_2019_content_digest_a

live 

https://www.globalcitizen.org/en/content/virgin-atlantic-female-cabin-crew-makeup-uniform/?
utm_source=Iterable&utm_medium=email&utm_campaign=UK_8_March 

https://www.globalcitizen.org/en/content/nasa-schedules-first-all-female-spacewalk/?utm_source=Iterable&utm_medium=email&utm_campaign=UK_8_March_2019_content_digest_alive
https://www.globalcitizen.org/en/content/nasa-schedules-first-all-female-spacewalk/?utm_source=Iterable&utm_medium=email&utm_campaign=UK_8_March_2019_content_digest_alive
https://www.globalcitizen.org/en/content/nasa-schedules-first-all-female-spacewalk/?utm_source=Iterable&utm_medium=email&utm_campaign=UK_8_March_2019_content_digest_alive
https://www.globalcitizen.org/en/content/virgin-atlantic-female-cabin-crew-makeup-uniform/?utm_source=Iterable&utm_medium=email&utm_campaign=UK_8_March
https://www.globalcitizen.org/en/content/virgin-atlantic-female-cabin-crew-makeup-uniform/?utm_source=Iterable&utm_medium=email&utm_campaign=UK_8_March


UNISON WYCA&T Presents  
West Yorkshire Playhouse’s 

Saturday 25th January  1.30pm 
£20pp UNISON Members 

£30pp Non members 

 Deposit £5 (non-refundable) ASAP 

Contact: pam.sian@westyorks-ca.gov.uk 

01132517345 

book early as tickets are selling fast  

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj1nZn1zOrgAhVFKBoKHeEOCZMQjRx6BAgBEAU&url=http%3A%2F%2Fredtri.com%2Fsan-francisco%2Fthe-wizard-of-oz-film-with-california-symphony%2F&psig=AOvVaw1lM_vk4-GfT0JwVF


Disabled Members 

Deaf Awareness Week aims to promote the positive aspects 
of deafness, promote social inclusion and raise awareness of 
the huge range of local organisations that support deaf 
people and their family and friends. 
 

This year’s theme is ‘Celebrating Role Models’ and includes a 

theme for each day for organisations to publicise their role 

models throughout the week to raise awareness. 
Did you know that if you have a hearing loss you may be 
eligible for an Access to Work Grant to support you in your 
role?  
 

Over one third of deaf (deaf, Deaf, deafblind, deafened or 

hard of hearing) people are of working age (16-64). An 

Access to Work grant makes a big difference to a disabled 

person’s employment prospects. It helps pay for practical 

support so someone can start working, stay in work or start 

their own business. It is provided where someone needs 

support or adaptations beyond the reasonable adjustments which an employer is legally obliged to 

provide. There is no set amount for an Access to Work grant. How much you get depends on your 

6th to 12th May 2019 

Deaf Awareness Week 

13th to 19th May Mental Health Awareness 

Mental Health problems are the leading cause of 
sickness absence with approximately 70 million work 
days lost each year costing employers an estimated 
£2.4 billion per year. 1 in 6 adults experience a mental 
health problem at some point in their life.  
 

The 2019 mental health awareness week focus on body 
image and how body image issues can affect us at any 
age. A healthy body image is more than simply 
tolerating what you look like or “not disliking” yourself. 
 
A healthy body image means that you truly accept 
and like the way you look right now, and aren’t trying 
to change your body to fit the way you think you 
should look. It means recognizing the individual 
qualities and strengths that make you feel good about 
yourself beyond weight, shape or appearance, and 

resisting the pressure to strive for the myth of the “perfect” body that you see in magazines, or on 
social media.   
 

To encourage a healthier body image, eat well-balanced meals and find a form of exercise that you 
enjoy and not as a way to control your body. Dress in a way that makes you feel good about yourself 
and surround yourself with positive friends and family who recognise your uniqueness and love you 
for who you are. Everyone has challenges with their body image at times so the next time you feel 
down, or have negative thoughts about your body, think about what you’d tell a friend if they were in a 
similar situation and then try and take your own advice.  



 

THE backlash against Brunei’s anti-gay laws intensified recently as the Police Federation scrapped 
plans to hold its annual bravery awards at The Dorchester hotel in London. 
The organisation, which represents 119,000 rank-and-file officers in England and Wales, is chaired by 
John Apter, who said ‘doing nothing was not an option’ after Brunei introduced stoning to death as a 
punishment for gay sex. 
 

Other organisations cancelling or reviewing plans for events at The Dorchester include the TV Choice 
Awards, the Financial Times, English National Ballet and the Make-A-Wish Foundation. A Conservative 
fundraiser at the hotel has been axed and London mayor Sadiq Khan has banned an advert for Brunei 
from the Transport for London network. 
 

Cliff Joannou, editor of Attitude magazine, told the newspaper, Metro: ‘It’s extremely encouraging to see 
so many organisations show solidarity with the LGBTQ Muslims in Brunei that are being victimised by 
the Sultan’s vile law. ‘It’s not right that a rich, privileged person such as the Sultan can unconscionably 
introduce such a horrendous law and continue to benefit financially from the UK.’   Metro website 11th 
April 2019 

The International Day Against Homophobia, Transphobia and 
Biphobia is an observed on May 17 and aims to coordinate 
international events that raise awareness of LGBT rights violations 
and stimulate interest in LGBT rights work worldwide. By 2016, the 
commemorations had taken place in 132 countries across the globe. 

The founders of the International Day Against Homophobia, as it was 

originally known, established the IDAHO Committee to coordinate 

grass-roots actions in different countries, to promote the day and to 

lobby for official recognition on May 17. That date was chosen to 

commemorate the decision to remove homosexuality from the 

International Classification of Diseases of the World Health 

Organization (WHO) in 1990. Find out more about this years events go to: http://

dayagainsthomophobia.org  

Member s  

INTERNATIONAL 

In mid February, more than 7.5 million Cuban took the opportunity to vote on 
the new Cuban constitution in a public referendum. 

The final results showed 86.86% of voters backed the new constitution, 9% 
voted no, and 4.14% returned blank or spoilt ballots. With an overall turnout 
of 84.1%, 6,816,169 Cubans voted in favour of the Constitution, representing 73.31% of the total 
population eligible to vote. 

The new constitution replaces the 1976 version. The final document took into account 780,000 
suggestions and 9,600 proposals arising from 133,000 meetings held during the popular consultation 
process between August and November 2018. 

Cubans vote 86% in favour 

of new constitution 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjnlI6ik8rhAhVHrxoKHVokDwMQjRx6BAgBEAU&url=https%3A%2F%2Fteentalk.ca%2F2018%2F05%2F15%2Finternational-day-against-homophobia-transphobia-and-biphobia%2F&psig=AOv
https://www.google.co.uk/url?sa=i&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiRjsC71_raAhWQZVAKHWerBv4QjRx6BAgBEAU&url=https%3A%2F%2Fsouthwestcommunists.org.uk%2F2016%2F03%2F29%2Fvideo-cuba-solidarity-campaign-director-on-obama-s-visit%2F&psig=AOvVaw3qz


One year anniversary 

April marks one year since the jailing of former Brazilian 
president Lula da Silva for carrying out ‘indeterminate acts of 
corruption.’ At the time of his arrest, Lula led every single 
presidential poll but he was then subsequently barred from the 
political process. The UN Human Rights Committee declared 
that Lula must be allowed to stand, but this was ignored, and the doors were opened for Bolsonaro and 
the far-right to take power. 
 
Lula is the world’s most high-profile political prisoner, charged without material evidence against, the call 
for his freedom is backed by millions in Brazil and around the world.  

Yemen: 4 Years of British Enabled Tragedy  

The evidence of just how destructive the UK-backed Saudi war on Yemen has been continues to flood 

in. Recently two separate reports outlined the scale of brutality unleashed on the Yemeni people. A 

United Nations High Commissioner for Refugees (UNHCR) report concluded that nearly one-hundred 

civilians were killed or injured in Yemen every week in 2018 whilst the preface of the Days of Judge-

ment report from US-based University Network for Human Rights (UNHR) and Yemeni monitoring group 

Mwatana spells out just how dire the situation is: 

 

"In a country that was already among the poorest and most fragile in the region, 14 million people are 

now threatened by famine and even more depend on humanitarian assistance. While precise figures 

are lacking, an estimated 50,000 people have been killed as a direct effect of the war and 85,000 chil-

dren may have died of hunger and preventable diseases." 
 

The report goes on to detail how UK weapons, almost £5 billion of which have been sold to the King-

dom of Saudi Arabia since the war began, are responsible for huge numbers of deaths. In the 27 cases 

of unlawful airstrikes they investigated it was found that 203 people had been killed,  including over 120 

children, and 750 had been injured. When you consider that the total number of KSA strikes on Yemen 

totals over 16,000 the scale of lives lost to UK made weapons is simply unbearable. 

 

In a sign that the tables may be beginning to turn on the Saudi regime the US Senate voted last 

Wednesday to suspend US support for the war on Yemen. This may lead to an unprecedented clash 

with Donald Trump in which he may 

choose to use his presidential veto 

for the first time. Bernie Sanders, 

one of the bill’s sponsors said it pro-

vided an “opportunity to take a major 

step forward in ending the horrific 

war in Yemen and alleviating that 

terrible, terrible suffering being expe-

rienced by the people in one of the 

poorest countries in the world”. 
 





Pay Increase 2019 

 

The second year of the pay award will be implemented which is an 
increase of 2.3%.  The new pay scales can be found below 

 



Remember UNISON Rep’s are there to help and assist you. If you’ve been called in for a Welfare 

Meeting or Investigation we can be there at your side. 

If you want advice on employment issues or help with anything from uniform grants for the kids or 

confidence building for yourself — your Rep’s might be able to help!  

Please note some stewards do not have office extensions. All CA officers and stewards can be 

contacted by e-mail: firstname.lastname@westyorks-ca.gov.uk 

Or CRT officers and stewards firstname.lastname@canalrivertrust.org.uk 

Your Branch Executive Committee 

Make the best use of your Reps 

Secretary     Pam Sian ext.345 
Chair     Andrew Coley  ext.450/221 
Vice Chair     Andrew Goring ext.1831 
Treasurer     Keith Killick 
Branch Convenor    Pam Sian 
National (PTF) Rep    Pam Sian 
National Rep Equalities   Andrew Coley 
Membership Secretary   Pam Sian 
Health & Safety Officer   Bernardine Kelly ext.324 
Health & Safety Reps   Heather Briggs 
      Andrew Coley      
      Sean Coneron      
      Andrew Goring     
      Pam Sian 
      Terry Sigsworth CRT 
 

Welfare Secretary    Wendy Dunwell ext.338 
Education Secretary   Joanne Walsh ext. 248 
International Officer   Andrew Goring 
Communication’s Officer  Wendy Dunwell 
Labour Link Officer   Andrew Goring 
Women’s Officer    Sharron Haigh 
Disabled Members   Heather Briggs ext.1809 
Black Member’s     Khaled Berroum 
Young Members   Richard Robinson ext.1617 
 

Joint Consultative 
Committee Rep’s   Andrew Coley 
      Wendy Dunwell 
      Pam Sian  
 

Workplace Contacts/ 
Stewards     David Dunwell 
      Darren Jones 
      Graham Ramsden CRT 
      Oya Ozmemis 
      Caroline Pintar ext.1744 
 

Auditor      Sue Forkin 
 

 
 



For  application forms or more information 

Contact Pam Sian on 0113 2517345  pam.sian@westyorks-ca.gov.uk 

or 

graham.ramsden@canalrivertrust.org.uk 

West Yorkshire 

Combined 

Authority and 

Transport Branch 



Remember, recommend a new member and get £20 


